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These parties process personal data on our behalf, each under a data processing agreement. We
announce new sub-processors at least 30 days ahead.

Party Purpose Location

Hetzner Online GmbH Hosting of the application and the Germany (EU)
database

Mistral Al SAS Al model for chat answers, embeddings France (EU)

and task categorisation

Scaleway SAS Sending email (login codes and France (EV)
notifications)
Stripe Payments Europe Ltd. Payments and invoices (customer data Ireland (EU); transfers to Stripe, Inc.
only, not visitor data) (US) under the EU-US Data Privacy
Framework
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